
Safety Sensitive
       Exam Guide



PAGE 04

WHAT ARE SAFETY SENSITIVE
EXAMS?

Safety sensitive is not an industry term, it is a defined
term. Only a few jurisdictions have defined the term safety-
sensitive, so it is best practice to review any regulations in
the states in which you operate. However, safety sensitive
exams may include:

Random Drug Testing
Post-accident Drug Testing
Reasonable Suspicion Drug Testing
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SCHEDULING SAFETY-SENSITIVE EXAMS

To make a request, click 'Request Services' and
complete the required fields on the 'New Service
Request' page or generate a new request from the
employee's profile.



You have the option to include
an additional contacts on  this

request. They will receive
notifications regarding any

updates made to this request.
Remember, this request will

remain visible only to you if you
choose not to add an additional

contact.
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Complete the necessary Employee and Service
Information fields and specify the Safety Sensitive
protocol name you want to include on this request.

SCHEDULING SAFETY-SENSITIVE EXAMS
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SCHEDULING SAFETY-SENSITIVE EXAMS

Once you have completed the required fields, click 
Submit Request and an NMS Health team member
will begin processing your request.
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WHAT EMPLOYEES & CANDIDATES CAN EXPECT

Unlike traditional exams and testing, our team
member will work directly with the individual who
placed the request. Afterward, it is up to the
Requestor of the sensitive exam to share all
appointment details with the employee. NMS Health
will not contact the employee directly.



Will other administrators be able to see my request? 
The privacy of your request is maintained, and only you and designated individuals can view
this request. These designated individuals will be the additional contact you selected when
submitting your Sensitive Exam service request.
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SENSATIVE EXAM FAQ

Will I be able to view individual requests? 
To view your request, go to the Sensitive Exams and click on the candidate's last name. This
will take you to the Service Details page where you can view the exam's progress.

Where can I find my safety sensitive requests in pod?
To access Sensitive Exams, navigate to the left-hand menu on the platform. You will find the
option to view Sensitive Exams there.



How will I be notified?
Notifications will be delivered to the email address that is associated with your pod account.
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SENSATIVE EXAM FAQ

If you have any questions about sensitive exams, you can reach out to
clientservices@nmshealth.com or click ‘Get Updates from Client Services‘ on the
employee's profile page within the platform.

Who can I speak to if I still have questions?




